
COWLEY LIFE

We would like to encourage
residents of the Cowley
Estate, who have not done
so already, to buy a share
for a £1 from the office and
become a shareholder
member of the estate.

This would give you access
to attend and vote at Special
and the Annual General
Meetings, learn more about
how the estate is managed,
contribute directly to
improving the estate on
which you live.

Cowley RMO Limited will
be having their Annual
General Meeting on
Monday September 20th,
2021 at 7pm  in St John the
Divine Church Hall, 92
Vassall Road, london SW9
6XN.

Cowley RMO Board’s main
role and priority is to ensure
that managing any strategic
decision of Cowley will have
a positive result to all
residents.

The Board works alongside
the Neighbourhood
Management Team to
improve and implement key
improvement projects for
the estate.
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COWLEY RMO SHAREHOLDERS
ANNUAL GENERAL MEETING

Autumn 2021

Hope you all had a wonderful summer & ready for the new season of  autumn
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SHAREHOLDERS
ANNUAL

GENERAL
MEETING

20th September  2021

Only shareholders can vote
    To join the meeting

 buy a share only £1

St John  the Divine Church hall
92 Vassall Road
London SW9 6XN

TIME: 7.00PM
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Paying Your Rent & Service Charges

Regular rent and service charge payments have now been made easy. Please see below the following ways
you can pay your rent or service charge

Online:

You can pay rent or service charge securely on online on our rent payment page
www.lambeth.gov.uk/payments

By Pay Point:

Cash payment can be made at Pay Point outlets across the country. Outlets providing this facility include
newsagents, supermarket and petrol stations. Just take your existing rent or garage swipe card to a Pay Point
with your payment.

By Phone:

The 24 hour automated hotline number for making payments by credit or debit card is
0208 290 2086.

By Direct Debit:
To set-up a Direct Debit please call the Lambeth Service Centre on 020 7926 6000. You can also contact your
Estate Office for a form.

By Direct Deduction from Your Wages:
Please contact your Estate Office for more information.

Standing Order:

Automatic payments direct from your bank account by standing order. Contact the Lambeth Service Centre
on 020 7926 6000 or the Estate office for a standing order mandate form or more information.

At the Civic Centre Kiosk:

You can pay in person using cash, cheque, debit or credit card at the kiosks at Lambeth Civic Centre
Monday to Friday between 9am and 5pm.

Cowley RMO Estate Office
Ring Dorothy - 020 7926 8646 or Bernadine 020 7926 0697  to arrange payment.

At Any Post Office:

Using your existing rent or garage swipe card. Hand your swipe card and payments to the cashier.
The cashier will credit your payment and give you a receipt.

REMEMBER
Pay your Rent/Service Charge don’t LOSE your home

Payment Terms
The terms of your tenancy state you must pay rent weekly in advance on
Mondays. If you pay fortnightly, four-weekly, monthly, quarterly, six-monthly
or annually, payments should be made in advance to ensure that your rent
account does not go into arrears.
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Major Works Update  Cowley Estate Phase 2
The latest update on this project and the anticipated start date for the works on the estate is
September 2021. This start date is now being delayed due to Lambeth’s new procurement
process. However, once this has been authorised, we will be advised of the keys dates for the
commencement of works for this project.

These works will be carried out to the following blocks:
�� Bromstone House
�� Cliffsend House
�� Downbarton House
�� Durlock House
�� Garlinge House
�� Penelope House
�� Sackett House
�� Seasalter House
�� Woodchurch House
�� Whiteness House

The proposed work are
�� Brickwork and concrete repairs
�� Roof repair/renewal
�� Windows repair/renewal
�� Communal and external decorations

The outstanding works to repair/renew windows in Phase 1 ion the 2019/2020 works will also
be included/addressed in Phase 2 for the following blocks:

�� Alvanley House
�� Brickworth House
�� Hallam House
�� Hanway House
�� Moira House
�� Redlynch House

Integrated Reception System (IRS)
Lambeth Council have decided to remove all satellite dishes from the structure of the 6 blocks
refurbished in Phase 1 and has left Cowley Estate instruction that no satellite dishes are to be
allowed to be installed as they cause severe damages to the structure of the buildings.

An IRS system allows multiple signals from an array of antennas/aerials include a TV aerial, FM
and antenna which are then distributed normally by cables to multiple viewing points and  nor-
mally terminate at the main TV point in the resident’s flat giving them the capability for services
such as Sky, Freesat, Freeview, International channels, DAB & FM radio all at one location.

We are still in discussions with Lambeth Council who have an installation project ongoing to
have the IRS system installed. Further update will be provided to the residents from Phase 1
works shortly.
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Cowley Food Hub
We know it’s a challenging time for everyone at the moment as the
corona virus pandemic continues to unfold. The Cowley Food
Hub aims at supporting their residents on the estate and continues
to be a great success in providing essential food items.  There have
been changes, due to the number of Lambeth  residents that re-
quire support.  This may be reflected in the amount of supplies
that are now available for distribution.  We at Cowley Food Hub

are here to support you and will continue to be here for as long as we can.   We are receiving fewer
fresh goods and store cupboard ingredients.

So, in order to continue to provide this service to our residents, we are planning to start up a food
donation bank which will be a part of the food hub and we are asking residents who are able to do-
nate an item or two (or more!) to do so.  This can be dropped off at the food collection box in the
reception at the Cowley Office.

Health & Safety

Cowley Estate strives to promote a
living environment which protects and
enhances the health and safety of our
residents. Cowley has an obligation to
identify and protect potential risk and
hazards to all residents and would also
be in breach of Health and Safety laws
if it fails to take action against residents
who ignore these regulations.
All residents need to be aware that the
staircases and communal landings must
be kept clear of obstructions to allow
quick and easy exit from the block in
the event of a fire or other emergency.
Obstruction which includes bicycles
are severely restricting movement on
the landings and are causing a serious
health and safety breach and putting
other residents at risk of injury.
All obstructions causing a risk will be
removed. Tackling these hazards will
make the estate safer to live in.

Rubbish Disposal – Advisory Notice
In the interest of cleanliness and appearance of balconies,
stairways and entrance hall, residents are requested to
ensure that all refuse is wrapped in the appropriate size
bags and deposited in the chutes. Rubbish  are not allowed
to spill    onto the floor.

Please note that the chutes must not be used for the
disposal of small electronic/kitchen appliance or building
materials. This will cause the chute to be blocked and have
a foul smell.

Residents must make sure that all domestic rubbish which
is tied in black bags and properly disposed of in the silver
paladin bins provided.  Not in the rubbish chutes.

We would like to remind residents that rubbish bags should
not be left or exposed in any part of the communal areas.
Please do not leave white goods on landing, contact the
estate Office if you need assistance in removing these.
Our caretakers have been requested to assist in identifying
those residents who continually leave their rubbish outside
their front doors in communal areas expecting the
caretakers to remove this. Those residents maybe in breach
of their  tenancy agreement.

Where residents are found to be responsible for illegally
dumping their rubbish inside the blocks, rubbish chutes and
around the estate, COWLEY RMO will not hesitate to take
legal action against such persons which may lead to your
eviction.
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Allow Access
Cowley RMO staff and contractor have the right to access your home to see what work is needed
(pre-inspections) and to carry out the repairs.

An appointment will be made for your repairs/service with an agreed time and date. Please let us
know if you're no longer able to be home at the agreed time to reschedule another appointment.
Once the work is completed Cowley RMO will carry out a post inspection of the work and a
customer satisfaction survey will follow to close the repairs.

At present, we have backlog of repairs, so we're expecting things to take a while until we are back to
our normal timescale. Our priority is to get the backlog cleared by prioritising the repairs by job type,
carrying out those that pose the greatest risk to health and safety or the property first and then mov-
ing onto minor  repairs.

Also please bear in mind that some of the repairs responsibilities are carried out by Lambeth Council
Repairs Team e.g. communal heating and wet room repairs which are logged through the call centre
to book in appointments with their contractors Fortem, Wates and T. Brown.

Leaseholder
As a leaseholder you’re responsible for repairs to your property. If you would like Cowley RMO to
carry out responsive repairs to your property, please give us a call for an inspection and a quotation.

If you have an emergency out of office hours (5pm to 8am) you can contact Lambeth Council. This
is for emergency repairs like major water leaks from a burst pipe or a repair that could be dangerous
to you and your family, and they will make the problem safe.

As a leaseholder, you are also responsible for servicing your gas boiler and appliances. Cowley RMO
also have a gas plan for leaseholders who are interested in this service.

Reporting A Repair
It is up to you to tell us about repairs because in most cases,
we aren't responsible for the repairs until we know about it.

You should report any repairs to the Estate Office/  Repairs
Team as soon as you notice them.  The Estate Office/
Repairs Team will let you know who is responsible for the
repairs as tenants are responsible for some repairs.
Reporting repairs is often a term in tenancy agreements, so
it doesn’t matter if the problem is quite small or if you’re
not too concerned about  getting it fixed. If you don’t re-
port the repair when you notice it, it could get worse over
time and cost more to put right.

If you accidentally cause a damage to your home, you
should still report it as we can arrange to fix the damage and
then charge you for the cost of the repairs.
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Blocked sinks and drains are not only a nuisance to us when they happen,
they can actually cause damage to your home and to your neighbour. A
lot of money is spent unblocking drains which mean we have less money to
spend on other essential works for residents on the estate.

We want you to help us reduce the number of blockages we have to
clear by preventing the problem developing in the first place, by being
aware. The easiest way to ensure clear drains is to avoid allowing
food waste to go down the sink.

One of the most important methods of battling drain blockages is to ensure
that food does not enter the soil pipe. The reasoning behind this is that food
has the tendency to expand (particularly pasta and rice) when in contact
with moisture. As a result of this a small amount of food can result in a big
problem within any drainage system.

The easiest way to prevent food waste entering drain is to use a simple
perforated plate also known as sink strainer or plug hole guard.
(These can be obtained from your local hardware shop.)

Lay this over your plug hole when the sink drains.

Although food waste is a major contributor to drain blockages grease
and oil is also a problem and this should therefore not be poured
down the sink as it will inevitably over a period of time cause a major
blockage to the system. This is one of the most common causes of all,
yet it is also one of the easiest to prevent. Any fatty substances which are
washed down the sinks will stick to the inside of the pipes, eventually
building up so much that no more liquid can pass through.

Oil and grease may look fluid however once in contact with cold water
becomes solid. This very stubborn type of blockage is far worse than food
blockages.

This can be easily avoided by keeping a watchful eye over the liquids
which you do decide to wash away.

PREVENTING BLOCKAGES
TO SINKS AND DRAINS

Resident Awareness Campaign
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A build up of hair can also pose a large problem. Over time this can worsen if the blockage
is not quickly cleared, preventing liquid from passing through it altogether. Although this
can be helped by clearing away the hair or using devices which catch the hair before it enters
the pipes, you should still pay close attention to this simple, yet avoidable issue.

Toilets regularly block up due to too much toilet paper, sanitary items and even nappies
being flushed down them. Young children are often the culprits for blocked toilets. They
have been known to flush a full roll of toilet paper, a toy and even the toilet brush.

Tips on Preventing Blockages

● Do not flush wet wipes down the toilet.
● Do not flush disposable nappies, sanitary towels or cotton buds down the toilet.
● Keep items away from areas where they could fall into the toilet or hand wash
   basin.
● Do not use toilet cleaners which hand over the side of the toilet – it is all too easy

         for these to fall into the toilet.
● Do not put cooking fat, oil or fat oil grease down the sink or drain.
● If your sink, basin or toilet is not working properly, DO NOT let anyone use or try

         to repair it as this might make the problem more difficult to remedy.
● Treat regularly with a friendly bacterium which is non-hazardous, non-toxic, non-

         flammable biodegradable or bio-remedial and safe to use.
●  Pour your cooking fat into a container with a lid and place in your day to day

         rubbish for disposal.

You may be able to clear the blockage yourself by pouring baking soda (sodium
bicarbonate) into the drain opening, followed by boiling water to clear soap, hair and
food clogs and then use a plunger.
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Brain Teasers
Find 6 hidden words in this picture

Find 6 hidden words in this picture


